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GOVERNMENT OF INDIA
CENTRAL PENSION ACCOUNTING OFFICE
Department of Expenditure, Ministry of Finance
Trikoot-2, Bhikaji Cama Place, New Delhi

NOTICE FOR PENSIONERS

CPAO has set-up a Toll Free Call Centre for registration and redressal of
grievances of all Central Civil Pensioners
(Ministries except Railways, Post & Telecom. and Defence)

Toll Free Telephone Number:

1800-11-77-88
(MTNL, BSNL & TATA TELE USERS ONLY)

You may call at the above number to register any grievance with CPAO and
obtain the registration number.

The Toll Free Call Centre will be operational from
9.00 AM to 5.30 PM on all working days.

You may also register your Grievance on the
Web-site www.cpao.nic.in or send it through
e-mail at cccpao@nic.in

sd/-
(Ajay S. Singh)
Controller of Accounts
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