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Approaching a consumer court is extremely cheap as you can
represent yourself without having to hire a'lawyer. There is
no requirement to pay any huge court fees but just a small
nominal fee.

#ConsumerAwareness
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How to file a Consumer Complaint?

A complaint can be filed on a plain paper in any consumer
court. It should contain the name description and address
of the complainant and the opposite party.

#ConsumerAwareness
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AGMARK - A symbol of
Purity & Quality!

Whole Spices
Ground Spices

Vegetable Oils
Wheat Products  WheatAfta, Maida, Suji elc.
MiliProducts  Ghee, Creamery, Buter etc.

Tapioca Sago, Seediess Tamarind,
Gram Flour (Besan) etc.

For details log on to
www.agmarknet.nic.in

Pulses Black Gram Dal, Green Gram Dal, Red Gram Dal, Bengal Gram Dal, Roasted Bengal Gram etc.
Black Pepper, Fenugreek Seed, Mustard Seed, Fennel Seed, Cumin Seed, Turmeric, Poppy Seeds elc.

Chilies Powder, Turmeric Powder, Coriander Powder, Cumin Powder, Curry Powder, Pepper Powder,
Sambar Powder, Rasam Powder, Mution Masala, Subji Masala, Chicken Masala, Fish Masala, Garam
Masala, Pickle Masala, Mixed Masalaetc.

Mustard Oil, Gingelly Oil, Groundnut Ofl, Sunfiower Oil, Coconut O, Blended Edible vegetable Oil etc.

National Consumer Helpline No. 1800-11-4000 (Toll Free)

011-27662955 - 58 prormat Cait Charges Appiy) 19308 10 8.30 pm - Monday 1o Saturday)

e bS] =
SeH TR

Consumers can call :

(From BSNL/MTNL lines)

davp 08101/1 004041011
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Why waste |
a lot of time,
energy and (3
money

.. when small disputes can be

settied by M EDIATION

A TIME SAVING EASY WAY TO SETTLE
Delhi Government has set up Mediation centres. It is an effective forum for
resolution of disputes rather than taking recourse to the courts/police.

- Parliament Street, Near Police Station, New Delhi-110001, Ph: 23368056, 23368057
+  Delhi Transport Authority, Rajpur road, Delhi-110054, Ph: 23871019, 23971023
+ Udyog Sadan, Patpargan] Indusirial Area, Delhi, Ph; 22166842,22166843

+ State C Disputes R Commission, Vikas Bhawan, I.T.O New Delhi
1100002, Ph: 23379074

Bhawan, Sﬂ:lul’ 16, Rnliri Dethi-110085

. WMWFMII G.N.C.T of Dedhi, Udyog Sadan, C-22 &23, Quiub
Instititior , Behind Qv Delhi, Ph: 26513307

*  Deputy Commissioners Office, Nand Nagri, Near Consumer Forum, Delhi, Ph: 22560413

Consumers !

or emalil : director.adr@gmail.com

+ Consumer Dispute Redressal Forum, Kasturba Gandhi Marg, New Deihi, Ph-23381759 E
For more details log on to www.mediation.delhigovt.nic.in %

For online complaint filing
log on to: www.core.nic.in or
call at toll free No. 18001804566 :

T % Delhi Dispute Resolution Society (Regd.)
8\ Dept of Law, Justice & LA,

8th floor, C -wing, Delhi Secretariat,

New Delhi-110002, Ph. 23392027

I; ,.3

et website : www.fcamin.nic.in

Isswed in Public Interest by
= Government of India
=4%" Ministry of Consumer Affairs, Food and Public Distribution
i Department of Consumer Affairs,
% Krishi Bhawan, New Delhi-110001
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Stop! How can we remain
silent for adulterated milk?

Mk is the first 10od of every lving being is &

source lor many important
nutrents. But unforunately people mix
Waler Of @ven Sometmes ured for making
exgess profts. In Inda alreacly have
shoriage of mil, 50 please wake up and
don't accopt swch mil. S0 jago grahak 1800
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(i) M= 93g el At Standards
Formulation

(ii) =iy =iARE =F5 A Product
Certification Scheme

(iii) TSRS iz IKpael 2w
I Compulsory Registration
Scheme

(iv) Roaf Sesms =i
@58 ql Foreign Manufacturers
Certification Scheme

(v) z=E oz e
Hallmarking Scheme

(vi) “FrEag sifgcEat
Laboratory Services

(vii) #iTTR9NE T Anie 2w
1 Laboratory Recognition
Scheme

(viii) SeR W K@
Sale of Indian Standards

(ix) Sorore ke sl A
Consumer Affairs Activities
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BIS Hallmark 5z

Do you know...

Purity on Hallmark
Gold Jewellery is marked in
carataiso?

y‘wwu--«.

"~ Look Ifor purity in carat

along with fineness
22K916 18K750 14K585
for 22 carat | for 18 carat for 14 carat

Bureau of Indian Standards
9 Bahadur Shah Zafar Marg, New Delhi 110002
www.bis.gov.in
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